Bug # 1(HIGH PRIORITY): No email is getting generated for survey

Status after retest: Closed

Bug # 2: Following errors appears on mapping screen for mapping of any type of user. |
tried for HED and K12 users.

a Admin Account Mapping - Microsoft Internet Explorer - |5| |5|
’ P o >
File  Edit  View -‘ T —— | 4
P - ) - (¥ ) n| O sesch cFavortes €2 | i in ] v -
Address Iﬁj http:ffpF.0asis . prenhall . comfoasisfadmingAccountMapping. aspx?user _id_key=51719&Email ess=manish.khanna@hcl.in j G0 | Links **
Object reference not set to an instance of an object. :I
Primary Account Secondary Account
Ordering System Account No Ordering System Account No
K12/School 52 IH\gher Education = 'I
Bil nge of selection of the Radio Button )
Prlmary Secondary
Bllllng Information Bllllng Information
MARIO PELUSO
0000001367 218 CHESTHUT RO Findl I
SEWICKLEY,P&,151432
Ship To Accounts
Primary oAl q Secondary N .
I Shipping Information Shlpplng Information
SANDREA BRAND
0000001359 20 FALLSWOOD LM Find Find
MANALAPAN, NI, 07726
Add a Bill Account Row Add a Ship Account Row | Save I Save & Email Parent Window | Find all |
FIN Reset [VR il
Email Types: |[Registration Confirmation - HE
Registration Confirmation —A0L How to =]
=
|:&] pone l_l_ ’_ ’_I_ @ Trusted sites

gﬁstart| @ @ @ 0 | Olmbox-m..| G sotquer...| E1Pics ra... | Eloacusto... [[E]admin .. [wordweb | Fw: Trac.. | queries - .. | [« @ OFY 1z:41pm

Status after retest: Open



Bug # 3: Following error appears on Survey Administration Screen for Active Surveys

(Event Driven as well as Non Event Driven), Inactive Surveys on clicking Preview link:
5] x]

File Edit Miew Favorites Tools  Help | t:'

(DBack = 0 - € 2] 0| S search - Faverites £ | (- w - L) =@

Address IEhttp:,l’,l’pf.oasis.pranhall‘cam,l’oasis,l’admim’mainmenusurvay.aspx j G0 |L\nks >
E

PEARSON OASIS Survey Administration
. Active Surveys

' Education

Event Driven Surveys

Survey Name Trigger->Event Start Date End Date Priority Delivery Surveys Surveys Surveys Surveys
Offered Taken Declined UnKnown
QA Test First custom report 05/10/2006 05/15/2008 |1 vI E-mail o o 0 o Edit Preview
QA Test New First custom report 05/10/2006 05/5/z006  [574] E-mail o o 0 o Edit Preview
Survey test for QA First custom report 05/09/:_ | o o 0 o Edit Preview
last name testing First custorm report 05409/ O R B (e Gtk 13 1] 0 13 Edit Preview
Manish test First customn report 05/11/: Do you wish to Debug? 1 i} 0 1 Edit Preview
manish_khanna_test First custom report 08/014: Line: 7 1 1} 0 1 Edit Preview
Error: Access is denied.
Not o |
Mo surveys are currently set-up
MNew Event Driven Sunvey Mew Non Event Driven Survey Inactive Surveys

Back to Admin Screen.

[-|
|@ hktp: ifpF.0asis.prenhall.comfoasisfadmin/mainmenusurvey . aspxd ,7’7 ’7 ’7’7 @) Trusted sites
wstartl J @ d ,@ @ J @Inbox—l‘*’l...l @SQL Quer...l @PVCS Trau. I @oacusto... ”@ DASIS - ... WordWab | o] P Trac, | - gueries - ... | 4 &@ﬂg 1249 PM

Status after retest: Open (Enter email id as http:// for survey details and preview the
URL)



Bug # 4: Following errors appear on mapping screen on saving the accounts for Primary
HED and Secondary K12 user:

Unable to validate data. - Microsoft Internet Explorer

=& x|
File Edit WYiew Favorites Tools Help

| &

aBack i) T |ﬂ El] | | /'T‘Search -~ Favarites & | v il W] T X~ ﬁb

Address Iﬁj http: fipF .oasis . prenhall . comoasisfadmingaccountmapping. aspxcuser_id_key=51720

j GD |L\nks »
. - - . - il
Server Error in 'foasis/fadmin' Application.

Unable to validate data.

Description: &n unhandled exception occurred during the execution of the current web request. Please reviewr the stack trace for more information about the error and where it originsted in the code.

Exception Details: SystemWeb HitpException: Unable to validate data

Source Error:

An unhandled exception was generated during the execution of the current webh reguest.

Information regarding the origin and
location of the exception can be identified using the exception stack trace bhelow.

Stack Trace:

[HttpException (0x80004005): Unable to walidate data.

]
System.wWeb.Configuration.Machinekey.GetDecodedData(Byte[] buf, Byte[] modifier, Int32 start, Int32 length, Int32& datalength) +19&
System.Web,UI.LosFormatter.Deserialize{String input) +60

[HttpException {0x&00040057 : Authentication of wiewstate failed. 1) If this iz a cluster, edit <machinekey: configuration so all serwers use
System.wWeb.UI. LosFormatter.Deserialize{String input) +118
System.Web.UI.Page.lLoadPagestateFromPersistenceMedium() +102

[HttpException (OxB0004005): Invalid_Wiewstate
Client IP: 168.146.241.122
Port: 1584
User-agent: Mozillas4.0 (compatible; MSIE 6.0; Windows NT 5.2; SW1; JMET CLR 1.1.4322)

ViewState: dDwEMzQZNTESODKS03Q8coxsPEVEYIW] sVaWcaxhdGVz0z47b0x i PEFBRUFBQUG YLy 8wLOF RQUF EQUFBQUFBTUFNQUFERKZUZVhOMF pxMHVSROVWWWNIZ 121Vt
Http-Referer: http://pf.oasis.prenhall.comfoasisadmindaccountmapping. aspxtuser_id_key=51720
Path: foasis/admindaccountmapping. aspx.]

System.web.UI.Page. LoadPagestateFromPersistencededium() +d48

System.wWeb.UI.Page.lLoadPageyiewstate() +18

System.wWeb.UI.Page.ProcessRequestMain() +447

Yersion Information: Microsoft MET Framework Yersion:1.1.4322.2300; 5P MET %ersion:1 1 4322 2300

m o
|@ Daone

[T o msedstes
ﬂﬁstartl @ @& @ 9 |Ese. | Epv... | Eoa... ||@u.1_.. Wuml [Slmb...| i rw | Bser... | e | Doc | Boa. | € | [« (O] @E veren

Status after retest: Open



Bug # 5: Following error appears on Survey Administration Screenon saving an Event
Driven Survey when #E-Mail :<E-mail Address># tag has been added in E-Mail Body
for displaying email address in survey email

2} A potentially dangerous Request.Form value was detected from the client {ExtEmailBody="... #E-M - Microsoft Internet Explore =17 x|
File Edit Wiew Favorites Tools Help | .'f
(DBack = 0 - € 2] 0| S search - Faverites £ | v i ] - - L
Address I@ hittp:ffpf oasis, prenhall . comfoasisfadmin/EventDrivensurvey, aspx j G0 | Links >
E

Server Error in 'foasis/admin' Application.

A potentially dangerous Request.Form value was detected from the client (txtEmailBody="... #E-
Mail : <E-mail Address># #...").

Description: Request Yalidstion has detected a potertially dangerous client input value, and processing of the request has been aborted. This value may indicate an sttempt to compromize the security
of your application, such as a cross-site scripting sttack. You can disable request validation by setting validateReguest=talse in the Page directive or inthe configuration section. However, it is strongly
recommended that your application explictly check all inputs in this case

Exception Details: SystemWeb HitoReguestvalidationException: & potertially dangerous Request Form value was detected from the client tbdEmaiBody="... #E-Mail :<E-mail Address=# #..".

Source Error:

An unhandled exception was generated during the execution of the current web reguest. Information regarding the origin and
location of the exception can be identified using the exception stack trace bhelow.

Stack Trace:

[HttpRequestvalidationException (Ox800040057): A potentially dangerous Request.Form value was detected from the client {txtEmailBody="...
#E—Ma;'l] 1<E-mail Address:#
A
System.wWeb.HttpEequest.validatestring{String s, String walueMame, String collectionbame) +240
System.wWeb.HttpEequest. validateNameValueCol Tection{MameValueCollection nvc, String collectionMame) +38
System.wWeb.HttpRequest. get_Form{) +121
System.Web.UI.Page.GetZollectionBaseddnMethod () +70
System.Web.UI.Page.DeterminePostBackMode() +128
System.Web,UI.Page.ProcessRequestMain() +2112
System.wWeb.UI.Page.ProcessRequest() +218
System.web.UI.Page.ProcessRequest({HttpContext context) +18
System.Web.CallHandlerExecutionsStep. System.web, HttpApplication+IExecutionStep. Execute() +179
System.Web,HttpaApplication. ExecuteStep{IExecutionstep step, Booleand completedSynchronously) +87

¥Yersion Information: hicrosoft MET Framework Yersion:1 1 .4322.2300; ASPMNET “ersion1 1.4322 2300

[-|
|i&] bone ,7’7 ’7 ’7’7 @) Trusted sites
f.EStartl | @ @& @ o | @Esoouer...| &rvcs Tra... | EYoacusto... ||@Apntent... [ wordweb | || nbox-m...| €50t Delet... | B sunvey B... | [« 0] @55 250Pm

The same bug appears when #E-Mail :<E-mail Address># is selected from the right hand
side textbox on Survey Administration Screen

Status after retest: Closed



Bug # 6: Unable to edit Survey Name on Event Driven Survey — Edit Survey Screen

4} DASIS - Event Driven Survey - Microsoft Internet Explorer =& x|
File Edit WYiew Favorites Tools Help | .','
Back ~ ) - [x] [2] thpﬁearch <7 Favorites @l == e ﬂ - )= i
Address IEhttp:,l’,l’pf.nasis.pranhall‘cnm,l’nasis,l’admin)’EvEntDrivenSurvEy.aspx?ID=23 B> = |L\nks ™
-
n———— OASIS Survey Administration
- | = = H
Education BriverrSurvey —Eeit-Suniay—
< Survey Name : * |manish_khanna_test_2
Trigg¥ - [First custom report =1
S —
Start Date : * |osso1/z008 By nd Bate s ™ os/18/2006 i
Priovity : * [1 =l Delivery Machanism : # | E-mail =1
URL of Survay : * |http://manishikhannaitestiz Ereview
E-Mail Subject : * Imanish_khanna_test_z
E-Mail Body : * rnanish_khanna_test_2 ;I
#dfnrs #dfnr# - First Marne - Registration
#dinr# #dinr# - Last Name - Reqistration
#dfno# #dfnc# - First Narme - Check Out Page
#dinc# #dinc# - Last Name - Check Out Page
#SurveyURLF #E-Mail :<E-mail Address># E mail
#SurveyURLE
[
E-Mail From : * |mamsh.khanna@hcl.m
Save Survey Main Survey henu I
=
€] Done Inbiox - Microsoft Qutlook| ’_ ’_'_ @ Trusted sites

mstart| @ @ @ 0 | @sorque..| Elpvcstre... | Eloacusto... [[Eonsts- .. [Wwordweb | (O] mbox-m.. [ &]sqpelet...| #]suvey 6., | [« O] @5 zsaem

Status after retest: Rejected by development team verbally



Bug # 7: Following errors appear in email received for Survey:

a) URL link is not working.

b) First Name and Last Name for Check out Page are not appearing correctly.
See below for the attached snapshot:

B manish_khanna_test_2 - Message (Plain Text) - |5| |5|

© File Edit Miew Insert Format  Tools  Actions  Help

CiaBeply | CEReplytoal |G Forward | S o A e [ 3 XK e - v - N @!

From: manish_khanna_test_2@pearsontc, com Sent:  Thu 5f11/2006 3:20 PM
To: Manish Khanna - MTS, Noida

Ce

Subject:  manish_khanna_test_2

manish khanna test 2 d

manis
#afnc#
fdlncf

htops://oasis. pearsoned, cow/ ordering/ surveylink.aspx?surveyid=23 cuserid=51718
R T L

This email may contain confidential material.
If you were not an intended recipient,
please notify the sender and delete all copies.

Wemall to and from our network.

L R R P

AREEEEEENT

-]
&jstart| @ @ @ 0 | @soou..| Elevest.. | Eloacust.. | &Yonms ... | [l wordweb| [S]mbox-... | &squpel...| B suvey... |[ 5 manis.. [« (0] @5 s3aem

Status after retest : Open (Link is still not working)



Survey URL is there in the following attachment but it is not in the form of link.
Unwanted HTML tags <br><br> appears in emall

B manish_test_d - Message (Plain Text) - |E‘|5|

© Flle Edit  Miew Insert Fgrmat  Tools  Actions  Help
iaﬂeply aReplthAH by Forward | 5§ B3 |4 | ¥ [§ (A5 K| &+ -5 @!

From: marish_test_4@pearsonte.com Sent:  Thu 5011/2006 4:30 PM

Ta: Manish Khanna - MTS, Noida
Ce:
Subject:  manish_test_4

manish tesc_4 :J

manish
M(—
manish

khanna<hr><br>https://oasis.pearsoned. cowm/ordering/ surveylink. aspx?surveyid=24&userid=51718
D e T T T T T T T

email way contain confidential material.
If you ntended recipient,
please notify the sender T

We may monitor ewail to and from our network.

L T L

[
£Bstart| | @ @ @ O | @soouery .. | E)pvcs Track... | ) cacustom ... | £]ossis - mai... | Bl wordweb | (O] rrbox -mir... |[ 1 manish_te.. |« |O] @5t 4a9pm

Status after retest: Open (Unwanted tag #£-Mail: [E-mail-Address] # E mail
appears in email, email not proper).



Bug # 8: Following error appears on Event Driven Survey — Edit Survey Screen. Able to
edit the Delivery Mechanism to Pop-Up even for Trigger “First Custom Report”. It
should always be email. See below for the attached snapshot:

a 0ASIS - Event Driven Survey - Microsoft Internet Explorer ;Iilil

File Edit Wiew Favorites Tools  Help | "'I

Back ~ ) - [x] [2] thpﬁearch ‘f‘r_‘Favnr\tes & | == & ﬂ - Y

Address @ hittp:jpF .oasis. prenhall, com oasisjadminEventDrivenSurvey. aspx?ID=24 B> = | Links >*
N

PEARSON

. OASIS Survey Administration
Education Event Driven Survey - Edit Survey

B —

Survey Name : * |rnanish_test_d /

Trigger - Event : * |F|rst custorn report
Start Date : * [us/0z/z008 v End Date : ™ [p5/15/2006

Priority : * [5 Delivery Machanism : * |

Question 1 * |hella

URL of Survey : * Preview

|http:f/rnanish_test_4

Imamsh_test_4 \

E-Mail Body : rnanish_test_4 ;I

E-Mail Subject :

#dfnr# - First Mame - Registration
#dinr# - Last Name - Registration
#dfnc# - First Name - Check Ou
#dlnc# - Last Name -

g ress># E mail
#SurveyRL#

E-Mail From : |manish7test74

Save Survey Main Survey Menu I

=
[& ’_ ’_ ’_ ’_ ’_ @ Trusted sites
E]‘Startl J @ ﬂ -@ @ J @ Sl Guery Ana\...l @ PYCS Tracker I-... I @ oaCustom Repo. .. II@ OASIS - Event... Wordieb | @ Inbox - Microso... | <« @ & §§| 405 PM

Status after retest : Closed



Bug # 9: Survey Priority is not working accordingly. Email is getting generated for
survey having higher priority, it should get generated for survey having lower priority i.e.
email should get generated for survey having “priority 17 instead of survey having
“priority 5. See below for the attached snapshot:

2} DASIS - Main Screen - Microsoft Internet Explorer x|

File Edit Wiew Favorites Tools  Help | ",D

Qback - & - [« F | ) Search ¢ Favortes &4 | (A ] - L) W &

Address [{&] hitps o ossis.prenhal. comjoasisfadminMainMenusurvey.asps B |L\nks »
=

PEARSON OASIS Survey Administration

= . Active Surveys
Education

Event Driv

Survey Name Trigger->Event Start Date End D@te Priority Delivgry Surveys Surveys Surveys Surveys

Offered Taken Declined UnKnown
manish_test_g First custor report 05/02/2006 05/154006 4 o 0 4 Edit Preview
MAnish test First custor report 05/11/2006 05/158006 1 o 0 1 Edit Preview
Survey test for QA First custorn report 05/09/2006 05/15§2006 a a 1} a Edit Preview
ranish_khanna_test First custom repart 05/01/2006 05/11§2006 5 a [1} 5 Edit Preview
ranish_khanna_test_2  First custom report 05/11/2006 05/118006 1 a [1} 1 Edit Preview

Meww Event Driven Survey Mesww Mon Event Driven Survey | Inactive Surveys I

Back to Admin Screen.

=
[& l_’_’_’_’_ @ Trusted sites
Eﬁstartl J @ e -@ @ J @SQL Quml @PVCS T.. I @UaCust... ”@ OASIS ... WDrdWebl @Inbux-...l | manish... | \E__]Survey... I | manish... | <« @ &iﬁ' 41 P

In the above given case, email should get generated for survey manish_test 4 asit is
having “priority 1” but actually it is getting generated for manish khanna test 2 having
“priority 57

Status after retest: Closed (Needs a further retest)



Bug # 10: The URL for Survey that appears in email should match with the URL that is
given in the survey description. See below for the attached snapshots:

URL = ivenin survexdescri:tion
a DASIS - Event Driven Survey - Microsoft Internet Explorer

=
File Edit Wiew Favorites Tools Help | ':'
Qeack ~ 3 - ¢ & | ) search ¢ Favorites 44 | (- ] - ) W @
Address IE http:fipf .0asis . prenhall, comjoasisfadminfEventDrivenSurvey, aspx?ID=23 j G0 | Links >
=
e — OASIS Survey Administration
i % Event Driven Survey - Edit Surve
Education 4 t4
Survey Name : * |mamsh_khanna_test_2
Trigger - Event: * | First custorn report =
Start Date : * [o511/2008 v End Date : ™ [n5/11,2006 2
Priority : * L =l iactnchani S Bl
e —
e eslon : * hella
< URL of Survey : * |http:f/manish_khanna_test_z D
W — —
Y e
E-Mail Body : rmanish_khanna_test_2 :l
#dfnirs #dfnr# - First Marne - Registration
#dinr# #dinr# - Last Name - Reqistration
#dfno# #dfnc# - First Name - Check Out Page
#dlnca #dlnc# - Last Name - Check Out Page
#SurveyURL# #E-Mail :[E-mail Address]# E mail
#SurveyURL#E
=
E-Mail From : Imanish_khanna_test_z
Save Survey Main Survey Menu I
[
|@ Dore

,7’7 ’7 ’7’7 @) Trusted sites
wstartl J @ d ,@ @ J @SQL Quer...l @PVCS Trau. I @oacusta... I WordWeb I @Inbox—m... | RE: Rega... | @DASIE—._. @_]Documenm 4 |z| @ﬂél 5156 PM




URL that appears in email
MEIE

© File Edit Miew Insert Format  Tools  Actions  Help

CiaBeply | CEReplytosl |G Forward | S o A e [ 3 K | e - N
From: manish_khanna_test_2@pearsontc, com Sent:  Thu 5/11/2006 4:40 PM

To: Manish Khanna - MTS, Noida
Ce
Subject:  manish_khanna_test_2

?naniahikhsnnaitestiz d
manish
khanna
#afnc#

htops://oasis. pearsoned, cow/ ordering/ surveylink.aspx?surveyid=23cuserid=51721
R T L
R T e gibddentisl materizl

If you were not an intended recipient,

please notify the sender and delete all copies.
We may monitor ewail to and from our network.

R R R R R R R R R R R R R R R R R R R L L L L]

-]
:ﬁstart| @ @ @ 0 | @saou..| Elevcst... | Eloacust... | [l wordweb| [S]mbox-.. | i re:Re... | &lonss .. | B suvey... |[ 5 manis.. [« (0] @5 ssaem

Status after retest: open



Bug # 11: Email 1d is not appearing in the email received after report generation. See
below for the attached snapshot:

B manish_khanna_test_2 - Message (Plain Text) =

© File Edit Yiew Insert Format Tools  Actions  Help

Ep‘_}.&&ply L‘ERED'}# b dll | g Forward | 5§ Bn | LA | ¥ & (A5 S RN \@!

From: marnish_khanna_test_Z@pearsonte.com Sent:  Thu 5011/2006 &:30 PM
Ta: Manish Khanna - MTS, Noida

Ce:

Subject:  manish_khanna_test_2

manish_ khanna_test_2 :J

manish
khanna

= o
khanna
http://pf.oasis. pearsoned. com/ order ing. wevlink.aspr?surveyid=23 guserid=51722

HE-Mail :[E-wail Address]#

T AR AR AR TR AR ART AR AT TAANTAAARARAARATT
Thi= email way contain confidential
If you were not an intended recipg
i elete all copies.
We may monitor ewail to and from our network.

L e e L L L L]

R L L L L

[
EEStartl @ @ @ 0 | @soou.| Elpvest.. | #oacust.. | [ woraweb| (O] mpox .. | &oasts ... | B swvey... | manish... |[ 2 manis.. | |« 0] @5 earem

Status after retest: open



