
 
Bug # 1(HIGH PRIORITY): No email is getting generated for survey 
 

Status after retest: Closed 
 
Bug # 2: Following errors appears on mapping screen for mapping of any type of user. I 
tried for HED and K12 users. 

 

 
 
Status after retest: Open 
 

 
 
 
 

 
 
 
 

 
 
 
 



 
 
 

 
 
Bug # 3: Following error appears on Survey Administration Screen for Active Surveys 
(Event Driven as well as Non Event Driven), Inactive Surveys on clicking Preview link: 

 
 
Status after retest: Open (Enter email id as http:// for survey details and preview the 
URL)  
 

 
 
 
 

 
 
 
 

  
 
 
 



 
 
 

 
 
 
Bug # 4: Following errors appear on mapping screen on saving the accounts for Primary 

HED and Secondary K12 user: 

 
 
Status after retest: Open 
 

 
 
 
 

 
 
 
 

 
 
 
 



 
 
Bug # 5: Following error appears on Survey Administration Screen on saving an Event 

Driven Survey when #E-Mail :<E-mail Address># tag has been added in E-Mail Body 
for displaying email address in survey email 

 
 
The same bug appears when #E-Mail :<E-mail Address># is selected from the right hand 

side textbox on Survey Administration Screen 
 

Status after retest: Closed 
 

 
 
 
 

 
 
 
 

 
 
 
 



 
 
 

 
 
Bug # 6: Unable to edit Survey Name on Event Driven Survey – Edit Survey Screen 

 
 

Status after retest: Rejected by development team verbally 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 



 
 
 

 
Bug # 7: Following errors appear in email received for Survey: 

a) URL link is not working.  
b) First Name and Last Name for Check out Page are not appearing correctly. 

See below for the attached snapshot: 

 
 

Status after retest : Open (Link is still not working) 
 

 
 
 
 

 
 
 
 

 
 
 
 



 
Survey URL is there in the following attachment but it is not in the form of link. 
Unwanted HTML tags <br><br> appears in email 

 
 
 
Status after retest: Open (Unwanted tag #E-Mail: [E-mail-Address] # E mail 
appears in email, email not proper). 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 



 
 
 

Bug # 8: Following error appears on Event Driven Survey – Edit Survey Screen. Able to 
edit the Delivery Mechanism to Pop-Up even for Trigger “First Custom Report”. It 
should always be email. See below for the attached snapshot: 

 
 

Status after retest : Closed 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 



 
 
Bug # 9: Survey Priority is not working accordingly. Email is getting generated for 

survey having higher priority, it should get generated for survey having lower priority i.e. 
email should get generated for survey having “priority 1” instead of survey having 
“priority 5”. See below for the attached snapshot: 

 
 

In the above given case, email should get generated for survey manish_test_4 as it is 
having “priority 1” but actually it is getting generated for manish_khanna_test_2 having 
“priority 5” 
 

Status after retest: Closed (Needs a further retest) 
 
 
 

 
 
 
 

 
 
 
 



 
 
 

 
 
Bug # 10: The URL for Survey that appears in email should match with the URL that is 
given in the survey description. See below for the attached snapshots: 

 

URL given in survey description 

 
 
 

 
 
 
 

 
 
 
 

 
 
 
 



 
 
 

 
 

URL that appears in email 

 
 

 

Status after retest: open 
 
 

 
 
 
 

 
 
 
 

 
 
 
 



 
 
 

Bug # 11: Email Id is not appearing in the email received after report generation. See 
below for the attached snapshot: 

 
 

Status after retest: open 

 
 


